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Quality Policy Statement

It is the intention and policy of Bryen Langley that the quality of our performance is continually

improved to achieve the highest standards.

We will continually seek improvement in the following areas:
1. The performance of our products and services.
2. The degree of customer satisfaction.
3. The development of our staff.
4. The standards of our suppliers.
5. Our Health and Safety standards.

We will set objectives in the most critical of the above areas, which will be clearly communicated to all

staff and we will regularly monitor and communicate progress in pursuit of those objectives.

The Quality Management Team will include and be led by the Directors and Project Managers, who

will ensure that adequate resources are made available for the achievement of Quality objectives.

This policy shall be reviewed annually.

Alan Escudier

Director
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